
STRATEGIC MONITORING COMMITTEE 28TH  APRIL 2008 
 

Further information on the subject of this report is available from Geoff Cole, Interim Head of Information 
Technology and Customer Services 

 on 01432 263434 

 

 

ICTServicesReview2008april08coverreport0.doc  

 REVIEW OF ICT SERVICES 

Report By: Interim Head of Information, Technology & 
Customer Services 

 

 

Wards Affected 

 County-wide 

Purpose 

To consider the scoping statement for a review of ICT Services. 

Financial Implications 

 None. 

Background 

1. The Strategic Monitoring Committee completed a review of ICT Services in 
December 2006.  The Executive’s response to the review’s findings was reported to 
the Committee in March 2007, and a further progress report was made in September 
2007. 

2. At its meeting on 16th November 2007 the Audit and Corporate Governance 
Committee requested that Strategic Monitoring Committee revisit the review that had 
been carried out in respect of ICT. 

3. A scoping statement for this work is attached at Appendix A. It is envisaged that 
inherent within the review would be consideration of the ICT issues highlighted in the 
corporate risk log, as noted by Strategic Monitoring Committee at its meeting of 10th 
March. 

 

RECOMMENDATION 

THAT  (a) the scoping statement as appended be approved; 

(b) the Membership of the Review Group be confirmed; and 

(c) a Chairman of the Review group be appointed. 

 

BACKGROUND PAPERS 

• None 


